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Editorial                                  
Welcome to the e-Newsletter of the Library and Information Association (Republic 
of Mauritius (LIA). The year 2008 is drawing to its end and in a few days, a new 
year will start. Let us make a retrospective look and see what has changed in our 
profession during the year? Practically nothing you would say! Well, this has been 
the situation for years and years now and it is after much reflection that a group of 
young professionals took the decision to launch this new Association (LIA). For too 
long, the library and information profession in Mauritius has suffered due to a lack 
of real leadership, characterized by a high degree of apathy from those who are 
anchored in their seat / position and supposed to lead us. It seems that they have 
engineered everything, every structure and organisation to suit their own selfish 
interest rather than work for the profession. How can we explain that a professional 
association existing for more than a decade now does not even have a publication of 
its own? Enthusiastic, committed and energetic Librarians have tried to operate in 
isolation but suffocating structures in closely controlled organizations have strangled 
all initiatives. Ultimately the failure of individual actions set up the stage for the 
formation of this new Association. I hope it will have a positive impact on the 
profession. 
 
This publication has the ambition to become the voice of the profession, for all 
people working in the library and information sector in the Republic of Mauritius, 
including both the public and private sector, and a useful platform dedicated to 
helping the LIS community for the betterment of the profession. Great challenges are 
lying ahead of us. As professionals, we can make the difference and help in the professional development of our colleagues. If 
you feel that we are on the right track, please join us. Patronising our publication, enlisting yourselves as members or 
supporting us in any way would be signs of encouragement for us. All our members are invited to submit contributions in the 
form of short articles on topics such as “Book Reviews, Openings for new Positions, Promotion, Relocation, Editorial 
Suggestions, etc” which will be regular features of the Newsletter. 
 
The Association already has a Website / Web log and a Forum accessible at http://liamofmauritius.wordpress.com where you 
can read messages, post a topic, add a comment, or express your opinions and make suggestions on subjects of interest to you. 
We urge you to take full advantage of these platforms and make your views known. It is by sharing that we grow!  Remember 
that great libraries are built by people.  
 
This newsletter is scheduled to be published as often as necessary, at least on a quarterly basis. We look forward to receiving 
your support in networking the LIS community at  national level. Happy reading! 
 
On behalf of LIA and the Editorial Team, let me wish you and your family a Merry Xmas and a Happy New Year 2009.  
 
R. Hauroo  
_____________________________________________________________________________________________________ 
 
LIA Website 
 
The Website / blog of LIA contains interesting articles and 
links. It is being updated regularly with the addition of new 
topics while articles posted earlier are archived by dates 

(monthly). Feel free to navigate through all the pages 
including the Forum / Message Board. The Membership 
form is also available online. Visit us at 

http://liamofmauritius.wordpress.com.  We would 
appreciate to have your views and comments to improve 

both the look and content of the site. Our contact details 
are given on the last page of this newsletter. 
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National Quality Week 2008 
 
The National Quality Week 2008 was organised by the Mauritius Public Sector Quality Association (MPSQA) in collaboration 

with the Ministry of Civil Service and Administrative Reforms from 17 – 21 November. This year the theme selected was 

“Quality: From Improvement to Innovation”. The launching ceremony of the Quality Week was held at the National Library 

and the Chief Guest was Dr. Hon. Balkissoon Hookoom, Minister of Civil Service and Administrative Reforms. Two ISO 

9001:2000 certified libraries, namely the National Library and the Olof Palme Library of the Municipality of Beau Bassin / 

Rose Hill form part of the Management Committee of the MPSQA. A series of activities was organised during that week to 

sensitise the nation on the concept of quality. The official Website of the MPSQA and its e-Newsletter were also launched 

during that week. For more details visit the Website of the MPSQA at http://mpsqa.gov.mu 

____________________________________________________________________________________________ 
 

Has anybody tried Google Chrome?  
 

Google Chrome is simply one of the many available 

browsers for Windows. It is a free Web browser developed 

by Google and can be downloaded at 

www.google.com/chrome. Google Chrome has been 

designed for Windows Vista/XP and makes things easier 

though with a touch of elegance. So, it’s worth trying!   

                                                     

_________________________________________________________________ 
 
The Library Café 

This is a weekly programme of interviews hosted by Thomas Hill with scholars, artists, publishers and librarians about books, 

information and the formation and circulation of knowledge. Under ‘library’, one can find a recently published book written by 

Alex Byrne, former President of IFLA and currently librarian, University of Technology, Sydney, Australia, discussing issues 

such as: intellectual freedom, libraries and the freedom of information. URL: http://library-café.org  

 
National Digital Libraries’ Network Portal 
 
The Francophone Network of National Digital Libraries commonly known as: “Le Réseau Francophone des Bibliothèques 

Nationales Numériques”  http://www.rfbnn.org is a unique preservation project which adds value to a partly accessible and 

endangered heritage. This portal has been developed with the assistance of the Organisation. Internationale de la Francophonie 

(OIF), http://www/francophonie.org . Users will thus have the opportunity to consult newspapers, periodicals, books and maps 

as well as the digitized archives from the collections of ten or more institutions from French speaking countries.  Mauritius is 

part and parcel of this ambitious project through the National Library - although up to now, its newspaper collection in French 

language has not yet been digitized and made accessible for consultation via this portal. 

 

 

Making our libraries more user-friendly 
 
Based on the marketing management philosophy that no product or service can compete effectively on the market if it not  

customer-centric, libraries as non-profit making service institutions cannot exist without users. Thus, it makes sense to design 
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specific library and information services tailored to the information needs of the clientele. Here are some of the ways and 

means one can use in order to make our libraries more attractive by enhancing their user-friendliness: 

 Extending library opening hours to make them more accessible 
 Installation of “Book Drops” to enable users to return books even when the library is closed 
 Training of library personnel in customer care 
 Online Public Access Catalogues (OPACs) 
 Other online services such as: Virtual Reference Service, Online bibliographic instructions, tutorials, online renewal, 

reservations, etc 
 3 dimensional virtual tour of the library 
 Affordable printing facilities from computers (pay for printing services) 
 Digital and multi-media collections to satisfy a range of  diversified needs 
 Self-service photocopy facilities 
 Wireless network access (WIFI) 
 Adequate number of work stations  
 Congenial physical environment and comfortable accommodation inside the library 
 User participation in collection development, e.g books selection exercise 
 Self-service check-in and check-outs to avoid unnecessary queuing  
 Internet corner with high speed connectivity and adequate number of PCs 
 Access to online bibliographic databases from library, home or work 
 Generating feedback by means of the performance evaluation of library services and continual improvement and ‘fine 

tuning’ of same 
 

                __________________________________________________________________________________________ 
 

WebJunction 
 

WebJunction is an online community for library staff 

which supports collaborative environments where library 

staff come together to connect, create, and learn. WJ is 

driven by the vision of relevant, vibrant and sustainable 

libraries in every community. WebJunction is hosted by 

the Ohio-based famous Online Computer Library Centre 

(OCLC). It received its initial support from The Bill and 

Melinda Gates Foundation some six years ago. The 

original site was launched in 2003. It receives 

subscriptions from library agency partners. WJ provides 

various online courses on topics such as, budget and 

budgeting, customers’ voice and so on. The cost of this 

type of online training is $ 40. each and may last from 

three to five hours. The full range of courses may be 

viewed via the course catalogue. Registration is done 

online. For more information, visit its website at 

http://www.webjunction.org  

 
 
 
 
 

 
 

Enquire 
 

This is a virtual reference service which provides a one-to-

one assistance from professional librarians in the United 

Kingdom and the United States. It is available whenever 

public library users need help on a twenty four hours a 

day, seven days basis. It is an example of libraries working 

together to help users at their point of need, via Internet 

chat. Users get access to a cooperative network of 

librarians. This service is supported by 1 400 libraries 

worldwide. There is always someone on hand to answer 

patrons’ queries. Enquire virtual reference service expects 

to answer more than 25,000 questions during the year 

2008. It is an excellent example of reference cooperative. 

For more information, visit the 

www.peoplesnetwork.gov.uk 
 

Quotation 
‘Le succès est un mauvais professeur, Il pousse les 

gens intelligents à croire qu’ils sont infaillibles’                      

Bill Gates 
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LISTA Database 
 

EBSCO Publishing initiated the Library, Information 

Science & Technology Abstracts (LISTA) database. This 

world class bibliographic database provides coverage on 

subjects such as librarianship, classification, cataloguing, 

bibliometrics, online information retrieval, information 

management and more. LISTA is delivered  via EBSCO 

host platform. It indexes nearly 600 periodicals, books, 

research reports and proceedings. The coverage dates back 

to the mid-1960s and it is the oldest continuously produced 

database covering the field of information science. 

 

Newspaper/Media Libraries 
 

Searching for journal articles or conference proceedings on 

newspaper libraries – one of the less well known types of 

special libraries on the World Wide Web can be a 

frustrating experience indeed. Search results often pop up a 

list of irrelevant hits covering mainly newspaper 

collections in various libraries. However, using the LISTA 

database proved to be a more fruitful path as it provided 

some interesting abstracts which may enable one to pursue 

the information seeking journey with more confidence. 

 

Media libraries have been in existence for many years 

specially in the United States and in Britain. Their origin 

can be traced back to the former newspaper cuttings 

collections filed by subject and personality by clerical staff 

and to which trainee reporters were initially exposed. In 

the 1980’s, efforts were made to professionalise the sector 

by adopting online news sources and developing the 

librarians’ searching skills.  The Association of U.K Media 

Librarians exists since 1986. 

 

The mid-1990’s saw the advent of end-user access to 

information sources which prompted media libraries to 

diversify into managing subscription databases and 

training their users on them. This resulted in a rise in the 

profile of such libraries.  However, journalists’ access to 

research tools without having recourse to their libraries 

tempted managers to believe that newspaper libraries were 

no longer needed. This led to either the downsizing or the 

demise of several media libraries. In this tough 

environment, other foresighted libraries embraced 

diversification and technological tools for their survival. In 

addition to acting as custodians of in-house archives, 

media librarians started maintaining newspaper digital 

image archives, readily adopted the use of speech 

recognition and computer assisted indexing softwares, for 

instance.   

 

One such success story is the library of The Guardian/The 

Observer newspaper based in London which comprises a 

staff of twelve and serves a clientele of six hundred and 

fifty editorial staff. Its key role is to deliver accurate 

information quickly, and more importantly, in the format 

required by the user. It also writes fact-boxes, prepares 

background packages for the specialist writers and 

maintains ResearchNet - the research and information 

intranet  giving access to useful and reliable websites as 

well as information compiled by the library which in the 

process of re-structuring is now called the Research and 

Information Department. It also carries out the electronic 

archiving of the newspapers for data hosts and offers 

Computer-Assisted Reporting. Thus, from a passive 

repository of press cuttings, the R & I Dept has reinvented 

itself in this digital age and is now providing cutting edge, 

pro-active and value-added information services to its 

patrons. 

 

IR 

[ Courtesy: Richard Nelsson, Information Manager, R & I 
Dept., The Guardian/The Observer, U.K ] 
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The Preservation of Digital Materials in Mauritius 

 

The preservation of digital media is a complex task but a must in this 21st century era. In Mauritius, libraries are far 

from showing signs of worrying about the issue. The only thing being done by our libraries is to just keep those digital 

media but until when? Digital media need much more attention and decision on the part of our libraries. As digital 

information is acquiring more and more importance and increasing in proportion, we need to decide how best to 

endlessly copy the information without any loss and the need to be able to read the information should also be a matter 

of great concern. Developing a digital preservation system is therefore a must in libraries where the preservation of 

culture is an objective. 

 

Indeed, some questions that we need to ask ourselves is whether only the information needs to be preserved or is the 

medium and platform as important as the information. Taking the traditional cassette as an example, do we need to 

preserve the contents only or the cassette as well? The ideal preservation system would include both, that is, both the 

cassette and its information contained therein. If this is the case, then the need to preserve its reading device is also a 

must. All this needs to be carefully decided and planned upon and simply keeping the cassettes on shelves like certain 

libraries do is not the best available solution. 

HL  

_______________________________________________________________________________________________ 

Namibia Library Service Inadequate 
 
A recent study conducted between April and October 2008 

to assess the  current infrastructure of the library  

and information sector by Knowledge Leadership  

Associates on behalf of the Namibia Library and Archive 

Service (NLAS) reveals that Namibian libraries are 

inadequate and do not meet  

the needs of their users. 

 

The Namibia Economist reports that “some of the most 

persistent problems are due to lack of qualified staff, ICT 

as well as adequate resources….While there are many 

challenges to overcome, the two main problems preventing 

the library service from fulfilling its role…are the lack of 

resources to bring existing libraries to the required level 

and a shortage of professional library staff, particularly in 

the context of introducing ICT into the library network.” 

[Source: 

http://www.economist.com.na/content/view/8522/70/] 

 

Book Review 
 

“Student Plagiarism in an Online World: Problems and 

Solutions” edited by Tim Roberts, Senior Lecturer, 

Faculty of Informatics and Communication, Central 

Queensland University, Australia. Published by Idea 

Group Reference and available at Amazon online 

bookstore,  http://www.amazon.com at $ 180. 

 

This 320 pages book has been published in December 

2007. It comprises six chapters and is divided into three 

sections, namely:  

Section I: Groundwork, Introduction, Students’ 

Perspective, Controlling Plagiarism, Lecturer Attitudes. 

Section II: Describes two case studies dealing with 

plagiarism as an ethical issue and working together to 

educate students. 

Section III: The factors contributing to online plagiarism 
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Plagiarism was once considered as an isolated 

misdemeanor restricted to poor unfortunate few students. 

Nowadays, with the advent of the Internet and the quick, 

easy and cheap accessibility of content in the virtual 

environment, it has reached an alarming proportion and 

calls for serious concern and energetic  action to combat 

this crime committed by a  majority of students at one time 

or another.  

This book deserves its place on the shelves of any good 

library. 

 

BA (LIS) Graduation 2008 
 

 

Group Photograph of BA (LIS) 2008  

 
The second batch (2005-2008) of BA Library and 

Information Science students of the University of 

Mauritius and the Charles Sturt University of Australia 

graduated on the 31st of October 2008. Congratulations to 

all! LIA wishes you a bright future in your professional 

career. We hope that these new entrants in the profession 

will contribute in uplifting the professional image of 

librarianship in Mauritius by bringing innovations, 

creativity and dynamism for the benefits of the library and 

information community. 

 

Did you know? 
 

bit = 1 bit  

byte = 8 bits 

Kilobyte = 1024 bytes 

Megabyte = 1024 kilobytes 

Gigabyte = 1024 megabytes 

Terabyte = 1024 gigabytes 

Petabyte = 1,048,576 gigabytes 

Exabyte = 1,073,741,824 gigabytes 

Zettabyte = 1,099,511,627,776 gigabytes 

 

Message From Roy Sanders 

 

In a message from Roy Sanders, Senior Lecturer and 

Course Coordinator B.A (LIS) at Charles Sturt University, 

Australia dated 10 December 2008, he expressed his 

pleasure on learning about the setting up of the Library and 

Information Association (LIA). He believes that this is a 

very important and strong step for the advancement of the 

profession in Mauritius. He has also offered his support 

and assistance and would like to be included among 

“overseas resource persons” for the benefit of LIA 

members. Regarding the association’s Website, he 

considers it as “a great starting point” and enjoyed reading 

it. 

 

 
 

 

 

 

 

Editorial Team: 

P. Hauroo, I. Ramjaun , Ms Helena Lam.  

All correspondence should be addressed to: 

Ms  N. Peerbuccus 
Librarian c/o Olof Palme Library, Municipality 
of Beau Bassin / Rose Hill, Town Hall, Rose Hill.  

Email: rhauroo@gmail.com  
Opinions expressed in the newsletter are not necessarily the 
official views of the Library and Information Association.  


