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Editorial                                  
As planned, the second edition of our e-Newsletter has been published 
in time. In this issue, you will find carefully selected items covering 
both local and international events in the LIS sector. You may read the 
real story of how enthusiastic bibliophiles in Ethiopia have designed a 
very eco-friendly mobile library service powered by donkeys to serve 
needy school children or the story of Internet-based rental of books in 
Indian metropolitan cities. Readers will find many key resources, 
useful links and tools which may assist them in their professional 
activities. We hope every one will find something interesting in this 
issue. You will be particularly pleased to read an interview of Mr. R. 
Lesage, a Mauritian national who is working as Librarian at the 
Harvard University Library. 
 
Since the launching of our Association in November 2008, we have 
received encouraging messages from many supporters and from 
various individuals in the library field. We thank all of you and wish to 
receive your patronage and continual support for all our future 
activities and programmes.  
 
The LIA Website is yet another platform which has attracted our readers. As at date there have been 
already some 1,576 hits. The editorial team keeps on adding new topics and many articles are purposely 
imbued with a local flavour or colouring to stimulate discussions in groups. If our writings help to create 
general awareness about professional issues and concerns among the public at large, and more particularly 
in the library community, then, we consider our objectives are on target.  Those who are regular visitors 
may have already noticed the new features added recently concerning vacancies in the LIS sector, the 
compilation of articles, dissertations and projects related to the history and development of librarianship 
in Mauritius. We wish to assure our readers that we are committed to bring much more novel ideas, issues 
and experiences in the near future. The editorial team would appreciate to have your comments and 
feedback.  
 
R.Hauroo 
_____________________________________________________________________________________ 
 
Internet Governance Forum 
 
“Internet Governance Forum: the first two years”, This Unesco publication for the World Summit on 
the Information Society - Special Issue, has just been published in collaboration with the ITU and 
UNDESA. The full text book (2.34 MB) can be downloaded at: 
http://www.intgovforum.org/cms/dydera/IFGBook_the_first_two_years.pdf 
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Interview 
 
Interview of Richard Lesage, a Mauritian who   
is working as Technical Services Librarian for 
Sub-Saharan Africa and South East Asia at the 
Harvard University Library. Richard emigrated 
to the United States in the early 1990’s and is 
working in one of the libraries of the prestigious 

Harvard university. After winning a green card 
lottery, Richard settled in USA. He pursued his 
studies and obtained his MSLIS in 2002. He has 
graciously accepted a request from LIA to 
narrate his experience at Harvard. Here is what 
he says: 

 
1. Richard, please tell us in which circumstances did you reach the United States? 
 
I came to Boston in 1997. I was at the time reconsidering my vocation as a Jesuit priest. I was lucky 
enough to win the green card through a lottery organized by the Department of State. I thought the US 
would be a good place to do some soul searching while making a living, and make the right decision as to 
my future.  
    
2. How it came about that you chose to make 
a career in librarianship? 
 
Librarianship is an excellent field for a career 
conversion. I had lived and studied in India, Italy 
and France. I knew many languages. I had also 
worked as documentaliste (school librarian) at 
the Lycée Saint Louis de Gonzague (more 
commonly known as Franklin) in Paris. What a 
better place than an international research library 
like Harvard’s Widener Library to put all these 
skills to work, while pursuing my academic 
interests. 
   
 3. Tell us something about your experience at 
Harvard. 
 
At Harvard, I first worked as Library Assistant in 
the French and Italian section of Collection 
Development. The first few months were tough. 
I had led an active life out in the open. Here I 
was, stuck in the basement of a library, staring at 
ugly terminals creating MARC records. The 
Jesuit was now doing “un travail de bénédictin”! 
But, I was still travelling, in the stacks, and in 
my mind! I realised I needed a professional 
library degree to make a career at Harvard. So in 
2000 I applied for a position at the Houghton 
Library (Harvard’s rarebook and manuscript 
repository) while studying for an MSLIS at 

Simmons College, Boston.  At Houghton I was 
responsible for coordinating the recataloging of 
the Harry Elkins Widener Collection, some three 
thousand books, mostly English literature.* 
These books were not only first editions, but 
association copies, with dedications and 
annotations from authors like Coleridge, 
Wordsworth, Dickens. I had studied English 
literature for my HSC at Saint Esprit. I could 
hardly have imagined back then that I would one 
day have at my desk a copy of Songs of 
Innocence and Experience, printed and 
illuminated by William Blake himself! I held 
Shakespeare’s First Folio and the first printed 
book, the Gutenberg Bible.  I obtained my 
MSLIS (Archives Management concentration) in 
2002. My cataloging experience at Houghton 
was a tremendous asset for my next position as 
Projects Librarian in the Preservation 
Department of Widener Library. Among other 
projects, I worked on the Latin American 
Pamphlet Digital Collection ** and I was the 
archivist for the Harvard Project on the Soviet 
Social System Online *** among other things. 
Since April 2008, I am the Technical Services 
Librarian of the African and Asian Unit at the 
Harvard College Library, managing a team of 
four library assistants and occasional students. 
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 4. How does a typical day at work look like 
for you? 
 
I start my day dealing with correspondence, and 
cleaning up my inbox!  I then ensure with staff 
that we are on target with regards to our orders 
and receipts of books, and other materials, 
making sure that materials are being processed 
and prioritized in the most efficient manner. I 
scope the books we receive from sub-Saharan 
Africa and South and Southeast Asia through a 
cooperative acquisitions programme sponsored 
by the Library of Congress. By the way, 
Mauritius is included in that programme. At 
some point of the day there is usually a meeting 
involving one function of librarianship: 
cataloging, acquisitions, access, etc. These 
meetings are necessary as the profession is 
moving so fast with the new technologies. I also 
attend meetings with other managers and with 
my staff on a regular basis. On certain days I 
train students working with us in materials in 
some of the rarer languages. Right now I am 
supervising a backlog reduction project 
involving Swahili, Tamil, and Tibetan.  Finally I 
devote, not without constant interruption, time to 
complex cataloging for works in parts, and 
monographic series. For the last weeks, I have 
devoted time to fixing monographic series in 
Sanskrit, and creating collection-level records for 
pamphlets in rare African languages. I have 
presently on my desk pamphlets in Budu 
language. I must confess I had never heard of 
that language before. Never a dull moment! 
  
5. How do you ensure a fair balance between 
your work and home commitments? 
 
Balancing work and leisure is a challenge. A 
motivated library professional can easily slide 
into working extra hours every day. There will 
always be work in a library! Fortunately my wife 
is also a librarian at Harvard, and she 
understands. She also picks up the phone to 
remind me that it’s time to log off!  
 
   
6. What are the three things you would like us 
to know about you? 

 
1. That I am originally from Vacoas, and I love 
Mauritius dearly. Even if I have made a career in 
the United States I would like to work towards 
preserving the Mauritian cultural heritage in all 
its dimensions and complexity; 2. that I have an 
inquisitive mind; and 3. a grateful and prayerful 
heart: I have seen the beauty of the world, and 
the suffering of humankind. 
  
7. What do you specially enjoy about working 
at Harvard university library? 
 
Meeting people from all over the world, and 
having easy access to so many books and other 
resources. I’ll recall just one meeting with the 
Indian poet Ali Sardar Jafri a few months before 
he died. He read to me his poem on the necessity 
of continued dialogue between India and 
Pakistan: Guftagu band na ho. Such encounters 
make a deep impression on your soul, and help 
you become a better human being. 
 
 
8. How do you remain abreast with the latest 
developments in your field? 
 
Through annual conferences (American Library 
Association, African Studies Association, etc); 
through regular meetings and workshops at 
Harvard. I also subscribe to listservs, and read 
periodicals in the field, especially the Library 
Resources & Technical Services quarterly.   
   
   
9. Do you have a message for those working in 
libraries in Mauritius? 
 
You have a very important role in empowering 
the Mauritian citizens, and helping Mauritians 
unite as one people. Knowledge is power. Make 
it your priority to serve all, especially the poor. 
Let Rabindranath Tagore’s song ring in your 
ears: 
 
“Where the mind is without fear and the head is 
held high 
Where knowledge is free 
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Where the world has not been broken up into 
fragments 
By narrow domestic walls … Into that heaven of 
freedom … let my country awake” 
*http://hcl.harvard.edu/libraries/houghton/collections/wi
dener/highlights.html 

 
**http://nrs.harvard.edu/urn-3:hul.eresource:latampdc 
 
***http://nrs.harvard.edu/urn-3:hul.eresource:hpsoviet 
 
Interviewed by I. Ramjaun

 
_____________________________________________________________________________________ 
 
Online Rental of Books 
 
Innovative Indian entrepreneurs are offering an online book rental service to readers. This service is 
currently available in three main Indian cities namely Mumbai, Bangalore and Pune. All transactions are 
done online. Like any online rental service, users are required to register and delivery of books is done by 
employees of the company to the customer’s homeplace. For more information visit the following 
Websites http://216.185.43.222/Default.aspx or the Mumbai branch at  
 

 
http://216.185.43.222/WEB/Index.aspx?City=MUMBAI 
_____________________________________________________________________________________ 
 
 
Journal Tables of Contents Service - JTCS 
 
This is a form of current awareness service which may prove to be useful to both reference librarians and 
library users for remaining up-to-date. It enables one to search among 11,272 scholarly journal tables of 
contents published by 414 reputable publishers such as Proquest, Cranfield University, Sage, Emerald, 
Heriot Watt university, CrossRef, and the university of Liverpool. Search can be made either by 
publisher, subject, or title, in a user-friendly interface. The latest table of contents for each journal can be 
viewed. Moreover, there is a link to the full text of 293,961 articles. However, searches under 
librarianship/ library science/information science yielded no result. For more details, view  
http://www. tictocs.ac.uk   
 
 
“Library Connect” Newsletter  
 
This is another interesting newsletter on library and information science which is published by Elsevier 
and is accessible on the Internet in both the PDF and HTML versions. Interested library staff may 
subscribe for free online via: http://libraryconnect.elsevier.com.  Recent topics covered include, e-
learning and e-books which describe real life stories in libraries worldwide. 
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Open Access to Information (OAI) 
 
What is Open Access? 
Open Access to information and knowledge is 
“an innovative mode of scholarly communication 
within the digital environment aimed at 
achievement of universal access to information 
and knowledge” [Josiah, J, 2008]. In practical 
terms, it means that any user can read, download, 
copy, distribute, print, search or link to the full 
texts of articles, crawl them for indexing, pass 
them without financial, legal or technical barriers 
other than those inseparable from gaining access 
to the internet itself  [ Budapest Open Access 
Initiative, 2000].  
 
Open access is an alternative to the traditional 
subscription-based publishing model made 
possible by new digital technologies and 
networked communication [Association of 
Research Libraries, 2004] 
 
Open access contributions comprises original 
scientific, research results, raw data and 
metadata, digital representations of pictorial and 
graphical materials and scholarly multimedia 
material [Berlin Declaration on Open Access to 
knowledge in the Sciences and Humanities, 2003 
].  Open access literature is available freely in 
open access journals, institutional repositories, 
subject repositories and digital archives. The 
effective implementation of Open Access implies 
the active commitment of individual producers 
of scientific and scholarly literature and holders 
of cultural heritage. 
 
Why Open Access ? 
The free flow of information is considered to be 
a sine qua none for bridging the knowledge gap 
between the privileged and under-privileged 
communities in the information society.  Social 
inclusion and economic empowerment may also 
be achieved in a society where citizens have 
universal access to information and knowledge 
whether in public, academic or specialised 
institutions [Das, A.K, 2008].   
 
The major objective of Open Access is to make 
digital materials available free of charge for 

those who need it for scholarly purposes, i.e to 
facilitate scholarly scientific communication. In 
Asia, and the Pacific, countries such as India, 
South Korea, Japan, Singapore, Hong Kong, 
Malaysia are currently at the forefront of the 
Open Access movement. 
 
Open Courseware 
The open access concept has expanded and now 
includes learning resources through Open 
Courseware (OCW). A concrete example of a 
university which provides OCW is the 
Massachusetts Institute of Technology (MIT) 
which provides free access to nearly 2,000 of its 
courses. The objective is to offer quality MIT 
education at the doorsteps of less fortunate 
learners worldwide who are unable to study at 
this prestigious institution. These courses include 
study notes, assignments, exercises, 
presentations, audio recordings, video recordings 
of live sessions and so on.  Other reputable 
institutions actively promoting Open Courseware 
are the Open University in Britain and the Indira 
Gandhi National Open University in India. 
 
Two Examples of Open Access 
Set up in 1979, the Kenya Medical Research 
Institute (KEMRI) library was able to subscribe 
to only five medical journals due to severe 
financial constraints. Worse still, the subject 
coverage excluded tropical diseases, the 
Institute’s primary research interest. Meanwhile, 
donor agencies’ support was allocated mostly to 
staff salaries. Two decades later, WHO 
convinced six leading journal publishers to 
provide developing nations with open access to 
the electronic editions of their medical journals – 
many of which became readily available freely to 
students and academic staff at KEMRI and 
elsewhere in Africa. This programme is known 
as the Health Inter Network Access to Research 
Initiative (HINARI). Currently, this scheme is 
benefiting more than 1,000 institutions from over 
101 less fortunate countries. In this way, the 
quality of medical and scientific research in 
developing countries was greatly enhanced. 
However, open access does not mean that 
everything is completely free: a minimum 
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investment in hardware, software and 
networking is required. [Willinsky, 2006] 
 
In 2008, my own information seeking experience 
led me to come across the abstract of a journal 
article or case study on the evaluation of a 
bibliographic instruction programme in an 
academic library written by a team of librarians 
at the Hong Kong Science and Technology 
University library. A quick search in the Emerald 
database showed that  the periodical in which the 
article in question was published was not among 
the serials included in Emerald. It had to be 
ordered against payment. My initial natural 
reaction was nothing but frustration. But on 

second thoughts, I decided to contact my peers at 
the HKSTU library requesting  a hard or soft 
copy against payment, if necessary. Surprisingly, 
the response was immediate, positive, 
spontaneous and generous too.  Within a couple 
of hours, I downloaded this article, printed and 
digested it for supplementing my lecture notes. 
The fact that an unedited version of this article 
was available in the university’s institutional 
repository (IR) greatly facilitated access to its 
content. I could thus, myself directly benefit 
from Open Access to scholarly or academic 
literature. 
 
I.Ramjaun 

 
 

Donkey Powered Mobile Library Services in Ethiopia 
 

This is a story posted on the site of the BBC News at http://news.bbc.co.uk/2/hi/africa/7777560.stm with 
the title ‘Donkeys boost Ethiopian literacy’.   

 
Two donkeys are used to pull a brightly painted wooden cart, with sides which fold down to display the 
shelves of books. This Donkey Mobile Library moves to various primary schools where there are no 
library facilities and children are delighted in picking up books for reading. A really innovative idea to 
boost literacy and encourage reading among children! 
 

Quotations 
1. “There is nothing more powerful than any idea whose time has come.” [Victor Hugo] 
 
2. “Employees views of top management affect work attitudes more directly than any other factor…” 

[Cargill and Webb, 1988] 
 

 
3. “Managers do not perform according to the neat theories of management science, rather their 

behaviour is often chaotic and opportunistic…” [De Gennaro, 1978] 
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Uproar in Australia Over Plan to Block Web Sites 
Authorities in Australia have plans to filter the 
Internet that would block Web sites displaying 
“mostly child pornography, excessive violence, 
instructions in crime or drug use and advocacy of 
terrorism.” The project dubbed as the ''Great 
Aussie Firewall'' is viewed by many as a form of 
censorship comparable to what the Chinese 

authorities are trying to do. People have even 
protested in state capitals to express their 
opposition to this project. The plan has yet to be 
approved by Parliament. Communications 
Minister Stephen Conroy has said that the filter 
aims to make the Internet cleaner and safer

. 

UK Culture Secretary Proposing International Norms for Anglophone Internet 
 
The UK Culture Secretary, Andy Burnham says Websites need 'clearer labelling and sign-posting' so as to 
protect children from harmful and offensive materials. One of the possible new Internet safeguards could 
be film-style age ratings for Websites. He admits that on practical side, it is difficult to police the Internet 
and he “plans to negotiate with the US on drawing up international rules for English language websites.”  
"It's not about banning or stopping people having that freedom of expression," he said. "It's simply about 
clearer signposting, more information, so people know where they're working." Read the full story at 
http://news.bbc.co.uk/1/hi/uk/7800846.stm 
 

 

Dublin Core Metadata Initiative (DCMI) 

 
DCMI Ltd is an open organisation involved in 
the development of interoperable online 
metadata standards which supports a broad range 
of objectives and business models. 
 
DCMI’s objectives are: 
 

 To develop and maintain international 
standards for describing resources  

 To support a worldwide community of 
users and developers 

 To promote widespread use of Dublin 
Core Solutions. 

 
DCMI activities include work on architecture 
and modelling, discussions and collaborative 

work in DCMI communities, DCMI Task 
Groups, annual conferences and workshops, 
Standards liaison, and educational efforts to 
promote widespread acceptance of metadata 
standards and practices. 
 
Initially hosted by OCLC in 1995 to define a 
core set of descriptors to enable discovery of 
web resources, DCMI has been recently 
incorporated as an independent non-profit legal 
entity in Singapore. The founding members of 
this new company are the NLB Singapore and 
the National Library of Finland. Its Managing 
Director is Makx Dekkers. For more 
information, see http://dublincore.org 
 

 _______________________________________________________________________________ 
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LIA Managing Committee for 2008-10 
 
At the General Meeting of LIA held in December 2008, the Rules and Regulations of the 
Association were unanimously approved after explanations and clarifications provided by the 
Convenor and Chairman of the day. The following members were also nominated to sit on the 
Managing Committee and hold office for two years: 
 
President: Mr. Premchand Hauroo 

Vice-President: Mr Ibrahim Ramjaun 

Secretary: Ms Marie-Lourdes Helena Tara Lam 

Assistant-Secretary: Ms Bibi Nasseembee 

Peerbucus 

Treasurer: Mrs Padmowtee Sawock 

Assistant-Treasurer: Mrs Anila Julleekeea 

Member: Mr Sangaren Naidu Chenganna 

Auditor: Mrs Vandhana Poontaub

 

_____________________________________________________________________________________ 

 

 

Executive Committee Meeting 

 

At the last Executive Committee Meeting held 
on Saturday 28 February 2009, a calendar of 
activities for the year 2009 has been planned. 
The Committee took the decision to organise a 
workshop in the month of August. The 
Committee has also decided to publish a 
collection of articles related to LIS by members 
of LIA. Two sub-committees have been set up to 
work out the details of these programmes. 
Members of LIA will be individually 
communicated further details on other decisions 
taken by the Executive Committee.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Editorial Team: 

P. Hauroo, I. Ramjaun , Ms Helena Lam.  

All correspondence should be addressed to: 

Ms  N. Peerbuccus 
Librarian c/o Olof Palme Library, Municipality 
of  Beau Bassin / Rose Hill, Town Hall, Rose Hill.  

Email: rhauroo@gmail.com  
Opinions expressed in the newsletter are not necessarily the 
official views of the Library and Information Association.  


