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Editorial                                  
Changes in libraries are inevitable, particularly in our 
era characterised by an exponential growth of 
information and innovative applications of 
Information and Communication Technologies 

(ICTs). ICTs have brought a revolution and impacted on every aspect 
of our lives: the way we communicate, we work, we study, we play 
and we entertain is no longer the same. In short, every thing has 
changed with the technologies. There is practically no sector of our 
economic activities which has not been affected by ICTs. Could the 
library and information services be otherwise? 

In the current issue of our newsletter, you will discover how foreign 
libraries have harnessed the tides of information by using emerging 
technologies. In the US, the University of Nebraska at Omaha and the 
San Jose Public Library are providing reference service on mobile 
phone through sms. With the immense popularity of the Web 2.0 and 
associated technologies which have resulted in sharing, networking 
and collective creation of knowledge, the NSLA (National and State 
Libraries Australasia) has produced a research report on community 
created content. In the same vein, read the paper on how to design 
library services based on user needs.  

The suppliers of information have tried to satisfy the demand and as 
far as possible, to reduce the gap between what is required by users 
and what is supplied. This bridge between the supply and demand of 
information is the very essence of all information activities in libraries 
and information centres. A customer centric approach is the key to 
success. Other articles such as the Mooer’s Law or the Zipf’s Law as 
applied to libraries and the importance of collection development 
policies are also worth investigating. Reports from various sources 
indicate that despite the economic downturn, demand on the services 
of libraries in foreign countries has kept on increasing. Nearer to us, in the African continent, there is a 
growing awareness about “developing policies and strategies for Africa's digital future.” 
 
It is our earnest wish that this e-newsletter becomes a reliable updating tool to keep our readers abreast of 
the latest development in the LIS field. So many things are happening in our external environment, yet the 
response from our local libraries is so poor! Those who are responsible are dramatically failing in their 
roles.  
 
I hope the content of this current newsletter will meet your expectations.  
 
R. Hauroo  
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AFRICA: Call for Digital Library and 
Archive 

     An international conference held in Addis Ababa, 
Ethiopia, last month recommends that an African 
digital library and archives programme must be 
set up urgently as the continent lacks a 
comprehensive system for accessing and storing 
information,. It suggested that the United 
Nations Economic Commission for Africa 
(UNECA) champion the initiative as the 
continent is lagging behind in the global drive to 
build digital libraries and archives. 
 
The First International Conference on African 
Digital Libraries and Archives, held under the 
theme "Connecting Africans to their own 
Resources: Developing policies and strategies 
for Africa's digital future", was attended by 
researchers and academics, librarians, archivists, 
curators, higher education institutions and 
policy-makers, among others. 
 
A statement released ahead of the conference 
said African countries had not engaged in any 
significant dialogue on strategy and policy for 
preserving and accessing its resources in digital 
form. As a result, African content was being 
undertaken by non-African organisations without 
widely accepted protocols and agreement on 
issues of ownership of intellectual property 
rights, local African access rights and long-term 
sustainability. 
 
It was aired at the conference that many African 
think-tanks and knowledge centres generated a 
wealth of information that was inaccessible to 
policy-makers. "This is due to the fact that no 

systematic storage and retrieval system exists," 
the UN commission said in a statement 
afterwards. "Consequently, policy-makers are 
not making optimal use of existing knowledge to 
improve policies and development prospects." 
 
The conference called on the Economic 
Commission for Africa, in partnership with the 
African Development Bank and the secretariat of 
the New Partnership for Africa's Development - 
an implementation arm of the African Union - to 
spearhead formulation of comprehensive 
policies, a strategic framework, and a 'road map' 
for digitising knowledge and developing libraries 
and archives in Africa.  
 
The UNECA statement added that the digital 
programme should showcase indigenous 
knowledge, both to ensure that it is adequately 
preserved and to make it internationally known 
and thereby possible to integrate African 
knowledge - in the arts, agriculture, medicine 
and other fields - into global technologies. 
 
The conference also identified, as a key priority 
area, the need to develop an integrated open 
access information platform for Africa. "The 
system, once developed, will permit the sharing 
of knowledge across partnering countries and 
promote the establishment of a continental 
digital library-portal mirrored in all African 
countries," said UNECA. 
 
Governments and institutions were urged to 
ensure sustainable funding for archiving and 
disseminating information. 

    (courtesy: University World News Africa Edition 
of 29 August 2009) 

________________________________________________________________________________________ 

Academic Libraries are undergoing a Quiet Revolution 

 Source: The Guardian 

Applying for a job in a university library because you “love reading” isn’t going to get you very far these 
days. These hallowed repositories of academic knowledge have changed beyond recognition over the last 
decade, and the people recruited to work in them have to be willing to embrace new technologies and 
customer service with an alacrity that would likely horrify the shushing custodians of the past. 



LIA - Library and Information Association (Republic of Mauritius) 3 

The digital revolution in the late 1990s transformed – and is still transforming – everything, explains 
Toby Bainton, secretary of the Society of College, National and University Libraries (Sconul). 

“It’s been a mixed blessing,” he explains. “Distributing and sharing information is much easier, but things 
are much more complex behind the scenes. Students think that what they see on their screens is free, but 
information is very valuable and has to be bought, so often what they see is very strictly controlled by 
contract.” 

_____________________________________________________________________________________ 

Research Report on Community Created Content 
A research report on community created content 
has been produced by the National Library in 
collaboration with the State Library of 
Queensland as part of NSLA’s (National and 
State Libraries Australasia) work on re-
imagining library services. 

In July 2008 NSLA released its 'Re-imagining 
Library Services Strategic Plan', which outlined 
how member libraries would embrace new 
opportunities in service delivery. The Plan 
identified ten Project areas that members have 
been working on individually and 
collaboratively. 

The research report has recently been released on 
Project 5: "Community created content - 
identifying and implementing a framework and 
tool set for everyone to create and transform 
online content". The report was prepared by Paul 
Reynolds, in his role as Adjunct Director, 
National Digital Library at the National Library 
of New Zealand. You may download the NSLA 
Project 5 research report at 
http://www.natlib.govt.nz/catalogues/library-
documents/nsla-5-report. You may also read the 
full article “Re-imagining Library Services” 
from the NSLA website at 
http://www.nsla.org.au/projects/rls/ 

 

Pilot Programmes: Libraries Launching Texting Services 
Two stories two reports. 1) from the University 
of Nebraska at Omaha and 2) from San Jose 
Public Library. 

The Criss Library now offers a texting service 
for students, in which they may text brief 
questions to a librarian and receive a response 
within 10 minutes. 

The text-a-librarian feature is part of a national 
trial by libraries across the United States. It is 
designed to assist students using the technologies 
they are most comfortable with. 

“We are trying to meet the information needs of 
students where they are,” said Linda Parker, an 
associate professor and social sciences reference 
librarian at the Criss Library. “We want to 
understand how students seek information.” 

Source: The Source (University of Nebraska at 
Omaha) 
http://media.www.unogateway.com/media/storag
e/paper968/news/2009/08/11/Announcements/H
ave-A.Quick.Question.Just.Text.A.Librarian-
3755010.shtml  

2) Need Help? Text a Librarian 

The San Jose Public Library is participating in a 
pilot programme that allows residents to text 
their queries and receive a quick response from 
San Jose Public Library and San Jose State 
University librarians. Starting 23 August, area 
residents with burning reference questions can 
get answers via a text message from San Jose 
librarians. 

Users can send a message to 66746, and begin 
their message with "AskSJ." Questions must be 
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fairly straightforward, according to the library, 
and librarians will be able to respond succinctly.  

The service will be available Monday through 
Friday from 1 p.m. to 6 p.m., according to the 
library.  

Anyone with a cell phone can use the service. 
While the library does not charge a fee for the 
answers, phone providers' standard messaging 
rates will apply.  

 

_____________________________________________________________________________________ 

Conference Paper: Designing Library Services Based on User Needs: New Opportunities to Re-
Position the Library 
 

This paper was presented by Yoo-Seong Song 
(University of Illinois at Urbana-Champaign, 
Urbana) at the World Library and Information 
Congress: 75th IFLA General Conference and 
Assembly in Milan, Italy. 

The Abstract reads as follows: Providing 
proactive library services requires careful 
examinations of current capabilities, user needs, 
and the direction for the future. In an 
environment where users already feel satisfied 
and content with current services, libraries must 
start developing an innovative and sometimes a 
radical approach to reach out to users with new 
services. To do so, libraries should have a 
mechanism to monitor user needs which change 
continuously and ability to network with other 

campus units to meet their needs and 
expectations. The presenter has collaborated with 
several colleagues at the career service office to 
offer programs on obtaining jobs and 
understanding the job markets in various 
industries. Especially noteworthy in this 
approach was that the presenter’s role was not 
limited to simply offering information resources 
to students. Rather, the author was regarded as a 
partner of the career service office and offered 
workshops and seminars that discussed how to 
tailor individuals’ resumes and cover letters 
based on the information that they acquired. The 
presenter was concentrating on “how to apply 
information” to individual situations, rather than 
simply “how to find information.” Access the 
full text paper at 
http://www.ifla.org/files/hq/papers/ifla75/202-
song-en.pdf  

_____________________________________________________________________________________ 

 

Continuous Learning: Making it a Priority Without Breaking the Bank 
Administrators should encourage all employees 
to continue developing their skills and 
knowledge in this rapidly changing field. It 
should be just as much a part of our job as 
attending meetings, serving on committees, and 
other basic responsibilities. 

Here's how you can encourage continuing 
education in your library without breaking the 
bank: 

 Give librarians time during work to 
attend Webcasts. Most Webcasts are 
scheduled during the work week. Just as 
you would give an employee time during 
the work week to attend a talk outside of 
the library, you should give them time to 
attend Webcasts. 

Webcasts are online learning and it has become 
quite popular over the past few years for its 
convenience and cost-effectiveness. While 
librarians used to have to pay to virtually attend 
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Webcasts (online synchronous presentations 
incorporating audio, video, and interaction 
between presenter and attendees), there are a 
growing number of organizations that are 
offering free access to Webcasts. Most of these 
free opportunities allow users to interact in real-
time with notable speakers in the field. Others 
only offer an archive of past Webcasts for free, 
but still these are quite valuable for people trying 
to learn about the subject covered. While many 
of these e-learning opportunities may not be as 
structured as the for-pay classes, they offer 
valuable knowledge at a price anyone can afford. 
Providers of free Webcasts (either live or 
archived) include OPAL, the SirsiDynix 
Institute, the Blended Librarian community, 
InfoPeople and WebJunction 

Make Webcasts a real event at your library. 
Invite colleagues to the library's meeting room 
and set up a computer, projector and speakers so 
that a group of people can take part in the 
Webcast and can discuss what they learned 
afterwards. Talk about economical! 

 Professional Literature: There are 
dozens of excellent scholarly and trade 
journals in library science, technology, 
education, and other related fields that 
would benefit librarians. Subscribe to 
professional journals and give librarians 
time during work to read them. There are 
many journals freely available online that 
would benefit librarians such 
as Ariadne, D-Lib, College and Research 
Libraries, Cites and Insights, Library 
Journal, School Library 
Journal and Educause Review. In 
addition, some librarians place copies of 
professional articles they've written in 
repositories such as DLIST and E-LIS. 
Learning is just as valuable as anything 
else we do because it gives us new ideas 
that we can implement in our library. 

 Have monthly professional 
development meetings. These events 
can include talks by people in the library, 

people from other local libraries or 
people in the community who discuss 
issues that affect the library. These can be 
held during lunch or during a time when 
the library isn't usually too busy. The 
librarians can have monthly professional 
development meetings where they either 
have staff give presentations or invite 
someone from outside. 

 Have a yearly professional 
development event with notable 
speakers in the library field. Many 
libraries already do this. 

 At staff meetings, set aside some time 
to discuss interesting articles colleagues 
have read or interesting developments in 
the library/technology world. Or, better 
yet, spearhead a group that discusses 
articles in the professional literature. 
Since we all can't read everything out 
there, it would be great for people to 
share some of the articles and ideas they 
found particularly interesting. 

Blogs: encourage your staff to know that blogs 
can be excellent learning tools for librarians. 
While some blogs are written primarily for 
entertainment purposes, there are many 
professional library blogs that exist to inform 
readers about developments in the profession. 
Bloggers act as filters, highlighting the best 
information out there so that you don't have to 
scour the literature yourself. Bloggers often try 
out new technologies and report on them as well, 
saving you the time and effort of trying every 
new thing that comes out. The nice thing about 
blogs is that there is no editorial delay. Bloggers 
can report on events or information as they hear 
about it. With professional literature, you may 
hear about interesting technologies, ideas or 
trends months after they first came on the 
scene.    
 
Vandana Poontaub                              
 

_____________________________________________________________________________________
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The Importance of Collection Development Policies 
 

What is a collection development policy and 
why is it so important? In fact, a collection 
development policy is simply the policy a library 
has regarding the development of its collection. It is 
a detailed document specifying which materials the 
library intends to keep or discard or which materials 
the library intends to acquire in order to develop its 
collection in order to meet the needs of its users. In 
sum, the library collection development is “the 
process of planning and acquiring a balanced 
collection of library materials of many formats, 
including books, periodicals, online resources and 
other media” (Wikipedia Online Dictionary). 

 
All libraries should have one or else what 

will eventually happen, as is the case in many 
libraries in Mauritius, is that many unwanted or 
unused materials will remain on the shelves for ever. 
When these unwanted materials are kept on shelves, 
there are of course a growing number of unwanted 
documents which are: 

 
1. Taking up the precious space of the 
library. 

2. Taking up the precious time of the staffs 
in maintaining them. 
3. Taking up the precious budget of the 

library. 
 
Many librarians in Mauritius would in fact think the 
contrary. Only acquiring and accepting materials are 
far easier than having to weed out materials. Also, 
many librarians think that their libraries represent 
their empires and that the more materials they have 
the stronger they are! However, it is a bad practice 
not to have a collection development policy since by 
not following a collection development policy 
would mean mismanagement at the managerial level 
of the library and disrespect for its users. A 
disrespect in the sense that the choice and needs of 
the users will not have been taken into consideration 
since a collection development policy would also 
mean meeting the needs of your users and not 
simply satisfying your own ego as a librarian. 
 
 So, it’s not too late to have a collection 
development policy in your library! 
 
Helena Lam 

_____________________________________________________________________________________ 
 
 

Please explain: Copyleft 

Source: 

http://www.copyrightservice.co.uk/copyright/p2
0_copyleft 

1. What is Copyleft?  

Copyleft is a term that describes a copyright 
licencing scheme where the author 
surrenders some of his rights. Typically a 
copyleft licence will allow a work to be 
freely copied, distributed or adapted, 
provided that all copies or modified versions 
are also freely available under the same 
licence. 

The actual word ‘copyleft’ has no legal 
meaning in itself, it is simply a play on the 
word ‘copyright’. 

Copyleft is not the opposite of copyright, 
merely a way of describing a more ‘liberal’ 
copyright licencing policy. The most well 
known example is the GNU General Public 
License (GPL). 

2. Copyleft licensing  

Any form of copyright work can be subject 
to a licensing arrangement, and the licence is 
nothing more than a way of changing the 
restrictions placed on the work. By default, 
copyright law prohibits acts of copying, 
distribution or adaptation without the 
author’s consent. 

A licensing scheme such as GPL gives 
everyone permission to adapt or distribute 
copies of the work freely, provided that any 
copies or adaptations are subject to the same 
licence as the original. 

3. Creating a licence.  
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The basic areas that a licence would cover 
are: 

 Release of rights: Which normally 
prohibited actions may be allowed 
and what conditions should apply?  

 Commercial use: Can a licensee use 
the work within a commercial 
setting? i.e. for direct or indirect 
monetary gain, or to add content to a 
commercial project.  

 Derivative works: Can the licensee 
adapt or build upon the work? Or 
must it be presented as the author 
created it.  

 Distribution and copying: When and 
how may a work be copied or 
distributed. In the case of copyleft 
works, the copyright owner will 
typically permit others to distribute 
copies of the work only if they 
include the original licence, this is 
often referred to as a ‘share alike’ 
licence.  

 Jurisdiction: Should the license be 
subject to the law of a specific 
country or region. 

4. Licensing your own work  

Fortunately, you do not need to be a legal 
professional to draw up the licence, there are 
a number of freely available licences that can 
be applied to your work. 

The GNU project provides a number of 
licences that can be applied to your own 
works, including the GNU General Public 
License (GPL) and Lesser General Public 

License (LGPL) for software licensing and 
the GNU Free Documentation License 
(FDL) for documents. 

Creative Commons also provide a free 
licence generator for all types of work and 
uses. 

5. Copyleft vs public domain  

The typical purpose of a copyleft licence is 
to ensure that the work and its derivatives 
will always be freely available. If the author 
simply relinquished his copyright (i.e. puts 
the work in the public domain), then it would 
be possible for someone else to 
commercially market the work for their own 
gain; if no copyright exists, there is no way 
to prevent this. 

A licence such as GPL ensure that this does 
not happen. As the work is still subject to 
copyright, the author still has some control. 

6. Participative projects  

In some areas, particularly software design, a 
number of contributors may work 
collaboratively on a common project, some 
most notable examples being Open Office 
and Linux. A copyleft licence makes it easier 
for individuals to contribute to a project and 
ensures that the whole community benefits 
from their work. 

7. Further reading  

The GNU project 
http://www.gnu.org/copyleft/ 

_____________________________________________________________________________________ 

Mooer’s Law, Zipf’s Law and Libraries in Mauritius 
 

Who cares what is Mooer’s Law or what is 
Zipf’s Law? Most Librarians or library managers 
in Mauritius would perhaps have never even 
heard of these laws. They are indeed not laws for 
the aliens but laws that should be taken into 
consideration in any library and information 
system. 
 

Mooer’s Law (1960) states that “the more 
difficult and time consuming it is for a customer 
to use an information system, the less likely it is 
that he will use that information system” . On the 
other hand, we have Zipf’s (1949) Principle of 
Least Effort which states that “a single unifying 
principle… defined as meaning that each 
individual will adopt a course of action that will 
involve the expenditure of the probably least 
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average of his work (by definition, “least 
effort”).  
 
It is simply pure common sense that human 
beings are human beings and that human beings 
in general will seek the easiest path available to 
reach whatever they need, be it a piece of 
information or a slice of bread. In simple terms, 
the more convenient a system appears to be to 
the eyes of the user, no matter the cost, the more 
likely will the user use the system. 
 
So, what can we as library and information 
professionals do in order to help our users? The 
least we can do is to adopt systems that match 
the requirements of the user. These can be 
information systems as well as administrative 
systems. Indeed, there are too many libraries in 

Mauritius which seem to have forgotten that user 
needs aspect. Some libraries seem to indulge too 
much in administrative procedures whilst others 
still offer archaic information system services. 
Are we not pushing away our users towards the 
exit door instead of encouraging them to use the 
library as a source of knowledge? How many 
libraries in Mauritius carry out research or even 
surveys on the information-seeking needs of its 
users? None it can be said. How many libraries 
prefer building empires to show their greatness? 
Many it can be said. But, will the user make use 
of these empires? Not sure it can be said. So, 
what’s the use of throwing away that precious 
budget? Perhaps only time will tell. 
 
Helena Lam. 

 
_____________________________________________________________________________________ 
 
Customer Service in the Library 
Top Eleven NO-COST Customer Service Tips: 
 
1. Customer service is all about M & M’s: 

making service meaningful and measurable.  
2. Making A Good Impression Counts! There’s 

never a second chance at making a first 
impression.  

3. Say thank you   at every opportunity. A 
sincere thank you tells customers you respect 
them, you appreciate them and you value 
them. Some examples:  Thank you for  
Calling; Asking; Waiting; Your cooperation; 
Your support; Your suggestion  

4. A SMILE costs nothing and expresses a 
friendly, inviting attitude. A smile reduces 
stress and tension; it’s healthy for you; it’s a 
gift you give yourself; and it’s universally 
understood and accepted.  

5. The words we use have impact! Words to 
use include: I’d be happy to;  I’ll do my 
best; My pleasure; sure! Words not to use 
include: No, I’m busy ; You’ll have to wait ; 
That’s our policy ; That’s the rule.  

6. Make it easy for customers to do business 
with us/ to interact with us. 

7. Choose your attitude. Attitudes are our 
emotional response to a situation. Attitudes 

can be healthy or deadly. Attitudes are 
expressed in our words, actions, body 
language and dress, etc. 

8. 82% of customers stop coming back because 
of the attitude of the service provider and/or 
dissatisfaction with the product, people or 
process. You may never know that a 
customer has chosen not to return. 

9. Customers (i.e. people) need the following: a 
feeling of safety/security, to be  liked, 
listened to, accepted, appreciated, respected, 
acknowledged, understood, trusted, 
connected and valued.  

10. Customers (i.e. people) want the following: 
to get assistance at the first point of contact, 
friendly service, politeness, kindness, 
respect, fairness, patience, empathy and 
understanding.  

11. The best service has an element of surprise... 
when something magical happens (see 
number two above), or when he/she receives 
something they didn’t expect. 

 
Vandana Poontaub  
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Opening of a New Library 
Building a new library at a time of economic 
recession when library budgets are dwindling 
sharply and when everything seems to be so 
easily available on the Internet, represents a 
daunting challenge and is almost like a miracle 
indeed. 
 
February 20, 2009 will remain a historic date in 
Fresno State, California, USA because the new 
Henry Madden library covering a total floor area 
of 360,000 square feet at a cost of US $ 105 
million, the largest academic project ever in 
Fresno State was officially inaugurated.  
 
The previous building opened in 1956 and 
expanded in 1981 reached its optimum capacity. 
Shelves occupied more and more seating space. 
Thus, the need for a new state-of-the art library 
building began to be felt. However, this 
necessitated a stable funding base which was 
provided by means of a state-wide bond issue to 

the tune of $ 90 million. The project took at least 
three years to see the light of day and met with 
real obstacles, including instructions to freeze it. 
Despite heavy odds, it came to fruition this year. 
No stone was left unturned to make this new 
library building the academic centrepiece of the 
university campus. David Tyckoson,  Associate 
Dean reports that “when times are tough, 
people need libraries more than ever”. 
 
 For more information regarding this 21st century 
library, see http://www.csufresno.edu/library . 
 
I.Ramjaun 

 
  
Looking for design features to create a library for the ages? 

Learn from the Henry Madden Library's forward-looking 
design features: 

 
The new Henry Madden Library 

 Incorporating flexible, open spaces. As much as 
possible, we avoided fixed walls and created large open 

spaces. This gives the flexibility to adapt to future needs.  
  
 Building for people, not materials. Wherever possible, user stations are in desirable locations 

(near windows, for example), with materials, offices and other rooms in less desirable areas. We 
also maximized the user space by minimizing the materials space. One entire floor of the library 
contains open-access, compact shelving — with a capacity of 1.4 million volumes — for the book 
collection. This is the largest installation of public-access compact shelving on one floor that we 
know of anywhere in the US.  

  
 Making technology ubiquitous. In many new libraries, the building is centred on technology. We 

took an alternate approach, which was to put the technology everywhere and anywhere. As a 
result, there are no large banks of computers in this new library; in fact, there are fewer fixed 
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Editorial Team: 

P. Hauroo, I. Ramjaun , Ms Helena Lam.  

All correspondence should be addressed to: 

Ms  N. Peerbuccus 
Librarian c/o Olof Palme Library, Municipality 
of  Beau Bassin / Rose Hill, Town Hall, Rose Hill.  

Email: rhauroo@gmail.com  
Opinions expressed in the newsletter are not necessarily the 
official views of the Library and Information Association.  

computers than in the old building. The wireless network allows users to take their laptops — or 
one of our 200+ laptops available for checkout — and sit wherever they want. We don't know 
what tomorrow's technology will be like, but we know it will be different. We didn't want to limit 
this new building to the technology of 2009.  

  
 Providing a variety of user spaces. Despite all the analyses of Millennials and Generations X 

and Y, not all users are the same. Some like quiet, some like noise. Some like individual study, 
some like group study. Some like to see and be seen, some like to hide. Some need computers, 
some bring their own. In designing user space, we incorporated variations so users can find spaces 
fitting their own learning styles.  

  
 Creating spaces for special events. A library is much more than a collection of books and 

computers: It is also a social space. To make the library central to the campus, we created spaces 
for exhibits and events. Rooms of varying size and shape allow us to partner with departments to 
host meetings, lectures, concerts and other types of events. By becoming the place where others 
want to hold their events, the library becomes central to the entire campus, ensuring a broad base 
of future support.  

Courtesy: Library Connect, Vol. 7 No. 2, April 2009. 
 
_____________________________________________________________________________________ 
 
 
Libraries Facing the Economic Downturn 
 
The current world 
economic crisis is 
impacting 
unfavourably on 
libraries of all types. 
Struggling against 
declining or flat 
budgets is a real 
nightmare for many 
library managers. 
However, the 
reverse of the coin is 
also sometimes true.  
In the United States, 
this situation has 
also led to a 
dramatic increase in 
library visits simply 

because people are 
relying more and 
more on libraries for 
free computer and 
Internet access for 
conducting job 
searches, access to 
government 
services, learn new 
work skills and avail 
themselves of other 
resources they can 
no longer afford at 
home.  In this 
context, it is 
heartening to note 
that the Bill & 
Melinda Gates 

Foundation has 
earmarked a sum of 
USD $ 5 million 
grant to the Online 
Computer Library 
Centre to enable this 
institution to 
develop a nation-
wide, community-
based awareness 
campaign aimed at 

highlighting the vital 
role of public 
libraries in today’s 
challenging time and 
sensitizing people 
about the critical 
funding issues these 
libraries face and the 
need to support 
them.

 
 
 


